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Create a user in Accela’s Customer Portal 

➢ Visit:  https://aca-prod.accela.com/MONTCOOH/Default.aspx  OR 

o Visit selectmcohio.com/building and select ‘Electronic Sumbission’ 

 

➢ Select “Create an Account” 
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➢ Fill in Required Information 

➢ Read and Agree to Terms of Service 

➢ Select Continue 
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➢ Select Appropriate Contact Type 

o Individual – you are requesting permits for your own home or are not 

with a company. 

o Organization – you are performing work for someone else 
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➢ Input Requested Information 
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Continued on next page 

➢ You will receive notice that your account was successfully registered. 
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Next:  See How to Submit an Application 


